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The transport sector and the organization of transport services on this basis are considered to 

be an important driving force for the rapid development of the economy of the Republic of 

Uzbekistan. 

Therefore, as stated in the "Development Strategy of New Uzbekistan for 2022-2026" of the 

Republic of Uzbekistan: 

"Development of the market and infrastructure of transport and logistics services, raising the 

level of electrification of the railway infrastructure to 60% and rapid development of the road 

network"1  defined as an important task. 

According to the results of the research, transport is an integral part of any production process, 

as there cannot be a single production process without the participation of transport services in the 

sectors and sectors of the economy. Therefore, transport not only participates in the production 

process, but also actively participates in the process of delivering the product to the consumer. In 

other words, if the transport does not deliver a product from the production process to the 

consumption process, the product cannot be said to be ready, because in this case, the consumer 

demand will not be satisfied. These transport-related processes are carried out on the basis of 

innovative transport services. 

  Innovative transport service is the useful (innovative) activity of transport workers aimed at 

meeting the existing and newly formed needs of people, the labor team, the region, the state and 

society related to passenger and cargo transportation by means of quality service. First of all, it should 

be recognized that the innovative transport service provides passenger and cargo transportation 

services based on new modern requirements. Several systems need this service. 

Because of this, the innovative transport service should not be limited to human needs, but 

should also take into account the changing needs of the working community, the region, the state and 

society. Because all the entities mentioned above are interested in innovative transport service. 

In today's increasingly competitive environment, the provision of innovative transport 

services should be aimed at meeting the demand for new transport services from all consumers. 

Because of this, the satisfaction of new transport services will depend on many factors. 

In the provision of innovative transport services, transport enterprises perform various 

transport-related services (such as cargo transport, passenger transport) and they depend on a number 

of other factors and specific characteristics. 

 
1 Ўзбекистон Республикаси Президентининг 28.01.2022 йилдаги ПФ-60-сон “2022 — 2026 йилларга 

мўлжалланган Янги Ўзбекистоннинг Тараққиёт стратегияси тўғрисида” Фармони 
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Figure 1. Types of passenger transportation services in the republic 

 

Services related to passenger transportation have their own characteristics compared to 

transportation services. If the transport service is in a broad sense, passenger transport services are 

considered as a component of this service. There are several types of it. In any case, the improvement 

of passenger transport services, its quality will increase, competition and business environment in this 

field will deepen. 

The Republic of Uzbekistan has a separate state policy on this issue, and the process is based 

on relevant regulatory and legal documents. All this ensures that transport services operate on an 

innovative basis.  

"About automobile transport"2 The law of the Republic of Uzbekistan recognized a number 

of rights, obligations and new types of services of cargo and passenger carriers. These include: 

❖ passing through new routes of all public highways, as well as public highways 

belonging to offices; 

❖ obtaining documents confirming that the newly shipped cargo is in accordance with 

its certificate; 

❖ may have directions related to other rights and obligations in accordance with the law, 

such as refusal of transportation in cases that threaten the life of citizens, traffic safety, violate 

ecological and sanitary norms, or cause other illegal actions. 

In general, based on the above, rapid development of the economy of Uzbekistan through 

innovative transport services is considered one of the important economic opportunities. 

 

 

 

  

 
2 “Ўзбекистон Республикаси автомобил транспорти тўғрисида”ги қонуни. 1998 йил 29 август 
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